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“IT IS NOT THE STRONGEST OF THE
SPECIES THAT SURVIVE, NOR THE MOST

INTELLIGENT, BUT THE ONE MOST
RESPONSIVE TO CHANGE.” – CHARLES

DARWIN
 
 



The lifting of the lockdown could happen
by the end of April 2020.  Most businesses
have stopped operations, while others
have partially stopped commercial
operations.  Returning to the workplace
will require business owners to carefully
plan the process before opening the doors
for business.

The lifting of the lockdown
does not mean that COVID-19
has been contained.
 On the contrary, the
“before-and-after” pictures
would show two scenes; the
first is where one is aware of
COVID-19 but have not yet
experienced its effect, and the
second is where the infection
of the Coronavirus is real and
present.



Where a business owner must normally
navigate him/herself through a myriad of
occupational health and safety legislation,
the Coronavirus has triggered the
requirement to implement the “Regulations
for Hazardous Biological Agents” (RHBA).

After the lockdown,
re-opening businesses may
need to have the building
walls, floors, furniture,
equipment and vehicles
thoroughly cleaned or even
spray-sanitized in order to
disinfect the workplace.

The RHBA requires the business owner to
first carry out a risk assessment.  This is a
process of identifying employees that may
have become infected as well as employees
that have existing medical conditions
causing them to experience low immune
systems, whereby possible exposure to the
Coronavirus may result in a life-threatening
illness.



All staff must
immediatly inform
the employer if...

 



Protocols for certain employees to be
working off-site could be considered.
Next, controls to identify clients visiting
your business will require screening
before entering the business.  Who will
be performing that function and how?
If screening apparatus will be used the
operator will require training by the
manufacturer of the equipment.  What
processes will be followed if somebody is
detected to have a fever?
 
 

How will the dispensed protective equipment
(masks, gloves, etc.) be disposed of, as special
procedures apply to the disposal of hazardous
biological material.
How will clients be monitored in order to
maintain social-distancing protocols?
 



Check your
temperature at least
two times a day.

Check your temperature.

Wash your hands.
Practice good
hand hygiene by
washing your
hands with soap
and water or
using alcohol or
hand sanitizer.

If you're sick or
suspect yourself
to be sick, it's
best to stay in a
designated room
or area away from
others. 
If possible, have a designated toilet
and bathroom as well.

Stay in a specific room.

Watch for other
symptoms.
Aside from fever,
Covid-19 symptoms
include cough, difficulty
breathing, and fatigue.

Call your doctor
or hospital before
visiting.
If you need to seek
medical attention
whether for viral
symptoms or other
medical care reasons,
contact your doctor or
hospital ahead of time
so they can prepare and
take precautions for
your arrival.

Practice social
distancing.
If you need to go
out, maintain at
least 1 meter (3 feet)
distance from others.

Stay at home.
Limit all your non-
essential travels. 

Unless you're
going out for food,
medicines or other
essentials.

Self-quarantine is recommended for
individuals who have been directly exposed
to the new Coronavirus or have history of
travel in infected or heavily populated areas.



What personal protective equipment will be
issued to the employees?  What other methods
will be applied to protect employees and clients
alike against possible infection, for example
screens? The RHBA also requires the employer
to provide the employees and service providers
with information and training in order to prevent,
as far as reasonably practicable, the various
risks that could cause infections as well as the
preventative measures that are put in place.



Once the information, training and instructions
has been issued, the employer needs to
enforce those measures that are necessary
in the interest of the health and safety of all
concerned.
 
Employers may even be confronted with
employees, clients or service providers who
refuse entry or ask for proof that the business
premises pose no undue risk of infection.
 
 



Employers may even be confronted with
employees, clients or service providers who
refuse entry or ask for proof that the business
premises pose no undue risk of infection.
 
The Joblaw and Safety@Work alliance,
as your one-stop specialist group, wish to
offer your business a solutions partnership,
ensuring your business is properly prepared for
the lifting of the lockdown as well as effective
management of the way forward, while you do
what you do best.  
 
Let us do this together!
 
 



1. Cover your mouth and nose. Make sure there
are no gaps between your face and the mask.
 
2. Avoid touching the mask. If you do, clean your
hands with alcohol-based hand rub or soap and
water.
 
3. Replace the mask with a new one as soon as it is
damp. Do not re-use single-use masks.

While Wearing a Mask:

1. Remove the mask from behind using the strings.
Do not touch the front of mask.

 
2. Discard the mask immediately in a closed bin.

 
3. Clean hands with alcohol-based hand rub or

soap and water.
 

To dispose of the mask:

Before Putting on a Mask:

Clean hands with alcohol-based
hand rub or soap and water.

How to use a
mask?
 

 


